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Monitoring report emails

This documentation, including images, videos and text, is accurate as of Version
5.12 of Pascal.

We strive to keep our documentation up to date with each release to ensure it
remains a reliable resource for our users. However, given the dynamic nature of our
software development, there might be instances where changes introduced in
subsequent versions are not immediately reflected in this documentation. We

encourage users to refer to the latest release notes and to use the feedback

mechanism for any discrepancies or requests for clarification.

When a case is being monitored, reports of the findings are generated at the
monitoring frequency specified in the Configuration section in the Settings. The user
can also chose to receive the reports via email and to receive reports without new
findings.

The cases in the monitoring email can be clicked which will route you to the Pascal
application and to the selected case.


https://help.pascal.vartion.com/books/release-notes

¢ Pascal

On 2024-02-26 findings were included in your monitoring report

Dear John Doe,

We would like to inform you that Pascal has made a daily monitoring report for you based on the
configured settings.

In the table below, you can view the cases which have been updated in the last day.

Demo environment

Mame Clients MNew hits Last modified
® |ane Doe J. Doe= 11 2024-02-16
® [Doe nc J. Doe= 1 2024-02-14

In the event that you have already inspected Pascal prior to receiving this email, it might be the
case that you have already resolved the newly discovered items referenced.

If you wish to stop receiving these emails, you may adjust your monitoring preferences on the
Configuration page in Pascal. This will enable you to modify the frequency of notifications, the
method by which reports are received via email, and whether you only want to receive reports
containing findings.

Should you have any gueries or concerns regarding this correspondence, please do not hesitate
to contact us at pascal.supporti@vartion.com.

Sincerely,
Vartion
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When Pascal is updated to a newer version, an email is sent to users which have this
option enabled in their Configuration Settings.

This email informs you on the new update. Two buttons are included to take you to the
product documentation for more information about the update:

® The Changelog of a specific update contains all additions, changes and fixes that
were made in the update.

® The What's new articles of a specific update contain a brief explanation about the
highlighted features.
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Discover the newest features available on Pascal 5.12.0

Dear John Doe,

\We are pleased to inform you that Pascal has been upgraded to version 5.12.0. You may explore
the new functionalities included in this update directly within Pascal or consult our changelog to
review a comprehensive list of modifications. Additionally, the What's New section highlights
certain features to provide a more detailed overview of the improvemeants.

Changelog What's New

If you wish to stop receiving these emails, please access the Configuration page in Pascal and
modify the "Receive Pascal update notifications via email” sefting accordingly.

Should you have any gueries or concerns regarding this correspondence, please do not hesitate
to contact us at pascal support@vartion.com.

Sincerely,
Vartion
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