Other notifications

This documentation, including images, videos and text, is accurate as of Version
5.12 of Pascal.

We strive to keep our documentation up to date with each release to ensure it
remains a reliable resource for our users. However, given the dynamic nature of our
software development, there might be instances where changes introduced in
subsequent versions are not immediately reflected in this documentation. We

encourage users to refer to the latest release notes and to use the feedback

mechanism for any discrepancies or requests for clarification.

Besides the monitoring reports, expired passports and monitoring cases notifications,
other notifications can also be received in the Messages section in the Notifications
panel.

Other notification that can be received are:

® User approval - If Microsoft Azure integration is set up, a new user approval
request can be received when someone from your Microsoft Azure environment
wants to join the Pascal environment. To receive these notifications, the
Microsoft Azure Integration needs to be set up and the setting to receive
approvals needs to be enabled for notifications.

® Case assigned - When a case is assigned to you, or to a group you are a part of by
someone else in your Pascal environment, a message about the action can be
viewed.

® Finished importing - When you import cases into your Pascal environment, a
message about the action is sent to the user who imported the cases.


https://help.pascal.vartion.com/books/release-notes

Notifications

Action needed @ Messages €@

Unread

Your cases have been successfully imported

The case Jane Doe was assigned to Second User by First User

¥ utes ago

A user apporval request was received

<4 Minutes ago

Read

Pascal has generated a daily monitoring report.
7 hours ago

Pascal has generated a daily monitoring report.

a Gay ago
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