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6.7 version 2025/02/14

Pascal Screening:

Changed:

® Changed the public APl deduplication process to give a clear indication which
cases have been created and which cases are deduplicated.



6.6 version 2025/01/28

Pascal Screening:

Added:

® Added the option to bulk edit monitoring frequencies of cases in the Cases page.
® Added the option to bulk edit sources of cases in the Cases page.
® Added the option to bulk edit cases from within a client.

® Added the option to update linked clients of cases through the importing
functionality.

® Added the option to utilise the linked clients in clients feature through Pascal's
API.

® Added the option to active specific sources when creating cases through Pascal's
API.

® Added the option Enterprise environment to the account creation flow.

® Added the retrieval date for related documents to AM Al PEP results.

® Added the functions of individuals to AM Al PEP results.

® Added the option to filter on case type on the Cases page.

® Added the option to filter cases with no nationality or all possible nationalities.
® Added the option to monitor with a quarterly frequency.

® Added the support for the Polish entity designators to the confidence algorithm.

Changed:

® Changed the order of the account creation and improved the confirmation screen
to include more details.
® Changed the default name structure of downloadable reports.

® Changed the texting of monitoring frequency options to reflect the options
available in all situations.

® Changed the live chat to always be visible.
® Changed the corporate entity designators to include more variations.
® Changed the card size of some cards in the Screening Settings.

Removed:



Removed the remaining searches banner in Enterprise environments.

Pascal Onboarding:

Added:

® Added the completed approval steps in the generated form reports.

® Added the option to duplicate questions in the form builder.

® Added the option to view and filter clients on the Dashboard page.

® Added the option to attach risk scorings to questions in the form builder.
® Added the risk overview to the client page.

® Added the message that no approval flow is available if no approval templates
are present to select.

® Added the Forms page to display all forms in one overview.

Changed:

® Changed the design and readability of form reports.

® Changed the country selector to support other languages.

® Changed the question details in the API to include the parent question if
applicable.

Pascal Transactions:

Added:

® Added the option to Decline and stop a Transaction.



6.5 version 2024/12/17

Pascal Screening:

Added:

® Added the service period to the invoice.
® Added the option to group clients together in clients.

Changed:

® Changed the creation of environments to include setting the password of the first
user.

® Changed the order of pages in the creation of environments.

® Changed the email send after creating an environment to include a confirm
before creating the environment.

Pascal Onboarding:

Added:

® Added the option to include a country in a Business entity question.

Changed:

® Changed the organisation name mentioned in external onboarding emails to the
company name set in the external theme.



6.4 version 2024/11/28

Pascal Screening:

Added:

® Added the option to select a language via the Report API to create reports in
other languages.

® Added an organisation audit log for the deletion of clients.

Changed:

® Changed the Screening settings to show recommended configurations and split
features into different views.

® Changed the Statistics page to improve the compatibility with the print function
of browsers.

® Changed the Comments for resolving screening policy to require a minimum of
one comment, which enables the addition of a comment and removing the
previous one.

® Changed the creation of Preview cases in the Resolving panel, to require
confirmation before the Preview case is created.

® Changed the colours of In review, Monitored, Archived and Preview cases.

® Changed the colours of the different risk levels in the Country risk map to reflect
the risk colours in Pascal.

Pascal Onboarding:

Added:

® Added the option to add a phone number validation question to onboarding
forms.

® Added the option to add a repeater question to onboarding forms.

® Added the option to add a dropdown question into an entity question.

® Added a confirm notification to inform a client is successfully declined.

® Added a completed visual to declined and discontinued onboarding clients.



® Added the option to provide comments in sub-questions of an entity question.

Changed:

® Changed the name of Person Entity and Business Entity to Person and Business
respectively.

Pascal Transactions:

Added:

® Added Pre-event Transaction Monitoring into the Pascal Ecosystem.



6.3 version 2024/11/12

Pascal Screening:

Added:

@® Added the automatic removal of free accounts which have been inactive for more
than three months.

® Added the verification when creating a new account to verify if an email address
is a free email provider.

Changed:

® Changed the configuration flow to include Microsoft integration.

® Changed the switch for advanced and simplified configuration in the
configuration flow.

® Changed the moment invoices is send when an account switches from pay as you
go to another type.

® Changed the moment free accounts are deactivated to 3 months of inactivity.

Pascal Onboarding:

Added:

® Added the visual difference between an optional and required question in forms.
® Added the option to retrieve questions and answers of forms via the API.



6.2 version 2024/10/24

Pascal Screening:

Added:

® Added the option to perform an Asset check to screen on Vessels and Aircrafts.

Changed:
® Changed the jurisdiction field with country field in Business screenings.

® Changed the Insight: PEP dataset with our broader and improved AM Al PEP
dataset.

Removed:

® Removed the invoice day of month from the Billing settings, as the invoice is
always send on the first of the month.

Pascal Onboarding:

Added:

® Added the option to decline or cancel a client onboarding.
® Added the option to add a business entity question in a form.
® Added the option to click on a URL supplied in a form to access the URL.



6.1 version 2024/09/26

Pascal Screening:

Added:

® Added the option to set Pascal's interface language to French.
® Added the option to send interface language via the API for one-time-case-links.

Changed:

® Changed the mention of datapacks and data packages to datasets for
consistency.

Pascal Onboarding:

Added:

® Added the option to add eml files in an onboarding form.

® Added the option to upload multiple documents in an upload question in
onboarding forms.



6.0 version 2024/09/01

Pascal Screening:

Added:

® Added discounts schemes based on total consumption.

® Added a minimum commitment of €49,-.

® Added a guided setup flow to assist in configuring a Pascal account according to
an organisation's needs and policies.

® Added negative event classification in media hits.

® Added the option adjust the monitoring frequency in the case overview page.

® Added the adjustment of monitoring frequency to the organisation audits.

® Added an option to pay by invoice.

® Added an option to assign groups and roles during the user invitation process

Changed:

® Changed the pricing structure of Pascal to a per search pricing model.

® Changed the monitoring frequency adjustment to be source specific instead of
case specific.

® Changed the limit of cases to searches in free and trial organizations.

Removed:

® Removed the source 'Business’'.
® Removed negative sentiment in media hits.

Pascal Onboarding:

Added:

® Added an option to connect nationalities, date of birth, country of residence to
the person entity question.



® Added an option to provide a privacy statement to the welcome mail for an
external user.

Changed:

® Changed the text 'Activity log' to 'Audit’.
® Changed the content of external facing emails.



5.16 version 2024/07/20

Pascal Screening:

Added:

® Added support for webhooks to enable receiving information when cases are done
searching, when new hits are found during monitoring and when a case is fully
resolved.

Changed:

® Changed the Case import to be able to search existing cases if an existing case is
mentioned in the import file.

® Changed the searching of cases to be more efficient and streamlined between
different requests.

® Changed the notification when importing cases is finished to be more descriptive.

Fixed:

® Resolved an issue where American English spelling was shown instead of British
English.

® Resolved an issue where creating cases from HubSpot with one letter was
possible.

® Resolved an issue where the assignee field was visible in the Edit case dialog.

® Resolved an issue where the date range filter wasn't working when another date
format than the default was chosen and the Interface language was set to Dutch.

® Resolved an issue where the quick clear button was not visible in the risk filter
option on the Cases page.

® Resolved an issue where excluded terms added to a case were cleared when the
case details were updated.

® Resolved an issue where the alignment of the sign up page at the bottom was
incorrect.

® Resolved an issue where the pluralisation was incorrect when selecting multiple
cases on the Cases page.



® Resolved an issue where the Not available tag for Risk wasn't aligned correctly in
Preview cases.

® Resolved an issue where the custom selected date format wasn't used in case
reports.

® Resolved an issue where removing an added SEPA Direct Debit card during
account creation was not possible.

® Resolved an issue where removing the Owner role from a user was not possible
with using the cross next to the role.

® Resolved an issue where it was possible to add an empty alias when creating a
case.

® Resolved an issue where inviting the same user twice was possible.

Pascal Onboarding:

Added:

® Added the option to use true/false questions in Person Entity questions.
® Added the option to change the assigned user to a form.

® Added the audit message of when a client is created.

® Added the audit message of when a form is created.

® Added an email and visual feedback of when the client is approved.

® Added a button in the form to move to the next section.

Changed:

® Changed the position of the delete button in a client.

® Changed the sections in a form to stay in the screen when scrolling down in a
form.

Fixed:

® Resolved an issue where the texting when only one question is left to be
answered was incorrect.

® Resolved an issue where all comments made on a sub question in a form, were
saved for all sub questions.



5.15 version 2024/06/20

Pascal Screening:

Added:

® Added the functionality that a confirmation email is sent to the user when a
feedback form is submitted via the Support page.

® Added the option to enable or disable account access for Vartion to assist with
technical support or usage questions.

Changed:

® Changed the importing feature to assign cases to the default assignee if a default
assignee is set up.

Fixed:

® Resolved an issue where the date range selector wasn’t aligned correctly.

® Resolved an issue where the highlighting of exact matches wasn’t working
correctly in some cases.

® Resolved an issue where the notification dot indicating new notifications, did not
always indicate when a passport was almost expired.

® Resolved an issue where the notification dot indicating new notifications,
indicated a new notification while there was none.

® Resolved an issue where a user couldn't be removed when they've rated an email
before.

® Resolved an issue where the gender ‘Male’ was highlighted in the gender
‘Female’ of a result.

® Resolved an issue where resetting the screening settings, wasn't resetting the
default assignee correctly.

® Resolved an issue where date fields sometimes showed an error while a correct
date was added in the field.

® Resolved an issue where updating the Microsoft tenant ID on the integrations
page was not possible.



@® Resolved an issue where the translation of ‘not searched’ wasn't correct in Dutch.

® Resolved an issue where a value which wasn't an email address could be filled in
the billing notifications section, which would prevent the page from saving.

® Resolved an issue where the default assignee could be changed by non-admin
users, saving this setting would show an error as non-admin users aren’t allowed
to change this setting.

Pascal Onboarding:

Added:

® Added the functionality to onboard clients via Pascal onboarding.



5.14 version 2024/05/01

Added

® Added the option to assign an assignee to a case from the new case dialog.
® Added the option to set a default assignee in the Screening settings.
® Added the property group for Pascal fields in HubSpot.

® Added the option to use the Pascal actions create case, change case status and
change case assignee in HubSpot workflows.

® Added the option to import Preview cases via the API.

Changed

® Changed the account creation flow to remove OpenCorporates as an option.
® Changed the resolve filters to stay open or closed based on the previous state.

® Changed the Current usage card in Billing to also show the number of created
cases when the environment has a case limit.

® Changed the record of deleted users to also include case deletions.

Fixed

® Resolved an issue where sources were not refreshed in a case when a source was
disabled in a case.

® Resolved an issue where business cases were not created in rare cases due to the
address provided.

® Resolved an issue where using a passport with an invalid date or country code
caused an error via the API.

® Resolved an issue where PDF reports did not reflect sources with failed searches.

® Resolved an issue where the name of the browser tab was not updated when
navigating to the Data Directory.

® Resolved an issue where the Organisation settings seemed active while on the
Data Directory settings page.

® Resolved an issue where right clicking the comment popup showed the bulk
resolve selection.

® Resolved an issue where the remove comment button was not aligned correctly.

® Resolved an issue where the remove and archive user dialog displayed incorrect
pluralisation.



® Resolved an issue where creating a client was not possible if the same client
name was used in a different environment you had access to.

® Resolved an issue where Unspecified in the Gender field was not visible in the
Import cases overview.

® Resolved an issue where Not available in the Nationality or Jurisdiction fields was
shown when no Nationality or Jurisdiction was provided.

® Resolved an issue where the link to update the payment method was not working
in the warning dialog concerning an invalid payment method.

® Resolved an issue where the number of free cases was incorrect in the account
creation flow.

® Resolved an issue where the email validation sometimes displayed an error while
the email address was valid.

® Resolved an issue where including future dates in the date range filter in the
Statistics page broke the Total unresolved hits graph.

® Resolved an issue where the add cases to client dialog showed already attached
cases in the overview.

® Resolved an issue where expired user invitations were still visible.

® Resolved an issue where updating, deleting or creating a group was not
immediately visible for other users.

® Resolved an issue where updating, deleting or creating a group was not
immediately applied to other users.

® Resolved an issue where the styling of buttons in emails viewed on the Outlook
Desktop client was not correct.

® Resolved an issue where downloading the import file from the Import cases
overview did not show all correct columns.

® Resolved an issue where the dates in the Case audit had an incorrect time when
hovering over the audit date.

® Resolved an issue where reopening the Edit plan dialog remembered your
previous changes and page.

® Resolved an issue where the Billing settings did not show the correct information
when switching to an organisation without Billing settings.

® Resolved an issue where clearing all resolve filters in the Media section did not
reset the chart filters correctly.

® Resolved an issue where the resolve chart filters in the Media section could not
be used simultaneously.

® Resolved an issue where the account creation flow went back to the summary
page before adding all information when switching from a free plan to a paid plan
from the summary page.

® Resolved an issue where the legends of the resolve chart filters in the Media
section could not be used to filter the charts.

® Resolved an issue where cases were not visible for Admins when the read rights
were set to Personal.

® Resolved an issue where the preview case dialog showed the Included and
Excluded sections.



® Resolved an issue where the bulk resolve action did not count all bulk resolved
hits in Statistics but deemed this as one resolve action.

® Resolved an issue where using the back button in the settings did not take route
back to the page visited before the settings.

® Resolved an issue where Person or Business screenings were suggested when the
connection type was location.

® Resolved an issue where the order of sources in the client report case findings
were incorrect.

® Resolved an issue where the data pack name was not visible in the case resolve
tabs when hovering over the question mark when the pack was deactivated.

® Resolved an issue where user invitations were still acceptable for a short period
of time after it was expired.

® Resolved an issue where organisation details weren't prefilled and applied when
upgrading from Free to Pay as you Go.



5.13 version 2024/03/18

Maintenance release to improve the overall stability.



5.12 version 2024/02/14

Added

® Added the option to click on the graph bars in the Monitoring card in a Case, to
see the relevant items in the resolve panel.

® Added the option to select the country risk profile based on the CPI 2023.

Changed

® Changed the last modified field to not update when the Monitoring frequency was
changed for all existing cases.

® Changed the All activity card in the Statistics to stay present when filtering on
one individual.

® Changed the names of the Statistics pages Unresolve status, Team activity and
Case Characteristics to Resolvement, Activity and Cases respectively.

® Changed the different statistics to use the same case data consistently.

® Changed the tables to not show sort options when only one row is visible.

® Changed the source data of the statistics to show data in the past more accurate.

® Changed the notifications regarding assigned cases and mentions in comments to
be removed when the related case is archived or deleted.

® Changed the date range selector in the Statistics page Activity to be more
flexible.

® Changed the default setting for the HubSpot Pascal integration to not
automatically search all contacts.

® Changed the navigation of Pascal to an updated design.

® Changed the Organisation report to include changes made to the Details
information of the organisation.

® Changed the Details of the organisation to include postal code and city and
removed phone number and technical contact.

® Changed the Billing details of the organisation to not include region.

® Changed the maintenance page of Pascal to include status information.

® Changed the transaction description format in Pascal to improve clarity and
provide more detailed information for each transaction.

® Changed the live chat functionality to a new system.

® Changed the page new users were taken to when they accept an user account
invitation.

® Changed the expiry time of invitations, set password and reset password links to
seven days.



® Changed the name of Search Policies to Policies.

Fixed

® Resolved an issue where changing the media search policies for Preview cases
would update the setting for Full cases instead.

® Resolved an issue where logging in with Microsoft was possible when none of you
organisations tenant IDs were linked.

® Resolved an issue where the maximum of free cases in a Free account were fixed
instead of variable.

® Resolved an issue where creating a new organisation was not possible if you used
an email address with different capitalisation than the email address that already
existed in Pascal.

® Resolved an issue where the icon and name alignment in the statistics page was
incorrect.

® Resolved an issue where the role Team manager did not have enough access in
the Statistics pages to see team activity.

® Resolved an issue where the role Team manager did not have enough access to
see all cases of the environment.

® Resolved an issue where the description of the Yale CELI data pack was not
displaying correctly.

® Resolved an issue where the confidence percentage was rounded up in the front
end, but was rounded down in the generated reports.

® Resolved an issue where the assignee wasn't correctly added when exporting
data.

® Resolved an issue where the monitoring chart and table didn't display
corresponding information correctly.

® Resolved an issue where a manual payment did not display the amount in the
confirm dialog.

® Resolved an issue where an user invitation didn't display when the invitation id
was incorrect.

® Resolved an issue where translations for deleting country profiles was missing.

® Resolved an issue where deleting a report in a batch of reports wouldn't show as
deleting until the page was refreshed.

® Resolved an issue where the category wasn't automatically selected in
malfunction reports.

® Resolved an issue where email validation didn't handle uppercased input
correctly.

® Resolved an issue where trial end dates would display the first day of the month,
while this should be the last day of the month.



5.11 version 2023/12/02

Added

® Added the option to create person cases where single letters will be searched as
prefixes.

® Added the Source column to the Resolve view for found results.

® Added an invitation mail that will be send to newly invited users. Before the user

is added to the environment, this invitation needs to be accepted by the new
user.

® Added the option to view sent user invitations on the Users page.

® Added the option to download a case report in the Resolve dialog when all results
are resolved.

® Added the option to send emails about billing to specific email addresses.

® Added the option to re-search or delete results that fall outside changed media
policies.

Changed

® Changed the archiving of clients to be consistent with the way cases can be
archived.

® Changed the location of the Show deleted cases button on the Cases page to the
bottom of the filters section.

® Changed the search filter in the Resolve dialog to also search in hit updates.
® Changed the search algorithm to handle out of order names and hyphens better.

® Changed the checked at date to always update when it differs from the database
when the case is searched again.

® Changed the details of hits to have aligned tables across several fields.

Fixed

® Resolved an issue where the mentioned year in the Invoices table in the Billing
and Product page would always show the current year.

® Resolved an issue where the mentioned year in the mails regarding invoices
would always show the current year.

® Resolved an issue where the almost expired credit card email was send to
organisations which don't need a payment method.

® Resolved an issue where the Pascal page did not correctly show live updates.
® Resolved an issue where sorting reports on their type was not working.



® Resolved an issue where Preview cases didn't show Not available correctly in the
Resolve dialog.

® Resolved an issue where media filters weren't applied correctly on translated
adverse events and industries.

® Resolved an issue where the translation of not specified gender was incorrect.
® Resolved an issue where using spaces when submitting an IBAN were not allowed.

® Resolved an issue where adding a payment method during the sign up was not
working correctly in rare situations.



5.10 version 2023/09/30

Added

® Added the options to give contracts to customers.
® Added an indicator if a user is online.
® Added an '‘Organisation' column in the monitoring page.

Changed

® When selecting assignee's you can now see if a user is inactive or not.

Fixed

® Resolved an issue where the credits expired mail was not send if there were not
billing recipients available.

® Resolved an issue where clients were made without an attached case.

® Resolved an issue where the import progress was not shown immediately.

® Resolved an issue where it appeared that policies were editable even when they
were not.



5.9 version 2023/09/05

Added

® Added the cards in Statistics for Unresolved cases, Partially resolved cases and
Resolved cases.

® Added the Status column to the table on the Clients page.

® Added the option to sort the Clients table based on the Status column.

® Added the option to archive clients.

® Added the option to change the status of the cases in a client when the client
status is changed.

® Added the option to send an email to support when an incorrect password is
inserted during logging in.

® Added the option to delete cases or reassign them to another user when a user is
being deactivated.

® Added the option to utilise more functionality through the Pascal API.

Changed

® Changed the Statistics on the Home page to show the Unresolved cases, Partially
resolved cases and Resolved cases.

® Changed the functionality when selecting an entity in the resolve panel from
creating a hyperlink case to creating a Preview case.

® Changed the visualisation and flow of reassigning cases when deleting a user to
be clearer and more consistent like user deactivation.

® Changed the text under the sign in options to also include our Cookies Policy.

® Changed all emails send by Pascal to also include the option to provide feedback
on the received email.

® Changed the email addresses and sender names of all emails send by Pascal.

® Changed the client resolve progress to only consider active cases.

® Changed the name of the original Status column in the Clients page to Resolve.
® Changed the data feedback form to include an optional related source.

® Changed the name of the Yale CELI List of Companies Leaving and Staying in
Russia to Insight: Yale CELI.

Fixed



® Fixed an issue where the last user of an organisation could be deactivated, which
resulted in the organisation not being accessible anymore.

® Fixed an issue where the text wasn't aligned correctly in the data packs on-
boarding page.

® Fixed an issue where the email sent when there is an invalid payment method
wasn't being send.

® Fixed an issue where in some rare cases updating your plan from No monitoring
to Daily did not allow you to use daily monitoring.

® Fixed an issue where searched sources displayed Not searched while all sources
were active in the case.

® Fixed an issue where searching did not correctly consider the last name of a
person, when there was searched on a name with more than one initial and a last
name.

® Fixed an issue where the Unresolved cases filter included preview cases.

® Fixed an issue where alias suggestions weren't provided when editing a case
where no aliases are provided.

® Fixed an issue where it was possible to edit the description of an archived case.

® Fixed an issue where sorting on the Risk and Resolve columns in the Cases page
didn't sort text-based values logical.

® Fixed an issue where associated clients of deleted cases were visualised to be
able to change in the Cases page, while this is not possible.

® Fixed an issue where some risk statistics were still visible after risk was disabled.

® Fixed an issue where using the right mouse button to resolve all found results
wasn't possible when only one result was found.

® Fixed an issue where generating case reports in bulk was not possible with the
"Assigned" filter active.

® Fixed an issue where the last modified date in the Risk settings wasn't updated
correctly when changes were made and saved.

® Fixed an issue where adding a case to a new client always showed the case's
status as Pending.



5.8 version 2023/07/27

Added

® Added the option to download case reports in bulk via the Edit button in the
Cases tab.

® Added the option General in the Data and Feature feedback page.

® Added the option to mention users by using the @ when typing a comment.

® Added the notification for users to be notified when they are mentioned in a
comment.

® Added the option to monitor cases annually.
® Added the option to sort on status in the Clients page.
® Added the option to filter in the Cases page on cases without attached clients.

Changed

® Changed the text in the feedback pages in the Support side panel.

® Changed the statistics on the Home page to only include statistics for active
cases.

® Changed the name of Billing settings to Billing details.

® Changed the name of Risk classification to Risk.

® Changed the name of Linked clients to Clients.

® Changed the name of Case history to Audit.

® Changed the name of the payment method Bank Transfer to SEPA Direct Debit.

® Changed the default setting for new users to receive notifications when Pascal is
updated.

® Changed the default setting for a new environment to have edit rights on an
organisational level.

® Changed the default setting for a new environment to only search in adverse
media.

® Changed the default setting for a new environment to have Media de-duplication,
Implicit feedback and Data directory turned on.

® Changed the disabled sources to display as Not searched in the case overview
page, instead of saying No matches like the searched sources without results.

® Changed the reports in the Reports section to be grouped together when the
reports are generated in bulk in the Cases page or when generating a client
report with linked cases.



Fixed

® Fixed an issue where files with slashes or dots in the name weren't correctly
named in zip files.

® Fixed an issue where two mails were sent when downloading a client report with
cases.

® Fixed an issue where downloading zip files with many duplicate names resulted in
filenames being too long.

® Fixed an issue where preview cases couldn't be added to a client via clients.

® Fixed an issue where the statistic Resolved hits by risk did only show original
associated risk and not overridden risks.

® Fixed an issue where daily monitoring is applied when monitoring is set to yearly.



5.7 version 2023/07/11

Added

® Added the option to create preview cases.

® Added the option to turn a Preview case into a Full case.

® Added the simplified user interface for preview cases.

® Added the billing for preview cases.

® Added the Status column to the Cases page.

® Added unresolved risk to the Risk column in the Cases page.

® Added a button to turn a Preview case into a Full case in HubSpot's Pascal card.

® Added the connection for manually created reports in HubSpot cases to be added
automatically to the HubSpot contact page.

® Added the setting in Policies to set default enabled sources when creating new
cases.

® Added the option to set policies specific for Preview cases.

® Added automatic email to send to users when an order has been made or
changed.

® Added the Organisation tab in Settings.

® Added the step when creating a Paid or Trial account to fill in Billing details and
Payment method.

® Added the option to select datasets when creating an account.

® Added the option to select a monitoring frequency when creating a Paid or Trial
account.

® Added an order summary when creating an account.

® Added the option for Free accounts to use the datasets OpenCorporates and PEP
Desk.

® Added the option for Free accounts to changed the datasets the environment
uses.

Changed

® Changed the name of the Status column to Resolved in the Cases page.
® Changed the default case type of HubSpot cases to be a Preview case.
® Changed the price of archived cases to be OEUR.

® Changed the contents of emails send by Pascal.

® Changed that unassigned cases can now be assigned by anyone in the
environment.



® Changed that users with the role Owner or Admin can assign cases regardless of
the current assignee.

® Changed the location of non-search related policies to the new Organisation page.

® Changed the name of the Policies tab in Settings to Search Policies.

® Changed the number of cases that can be created in a Trial account from
unlimited to 500.

® Changed the option to create a new organisation to be possible for everyone.

® Changed the behaviour of changed policies, to not affect Preview cases and
Archived cases.

Removed

® Removed the option to include case reports in the client report, when no cases
are attached to the client.

® Removed the setting to only receive hit update notifications when the risk
changes. Now, there is only the option to receive notifications when changes
occur in included hits.

® Removed the None monitoring frequency option from the Monitoring card in the
case overview page, as the Stop monitoring button can be chosen to stop
monitoring.

Fixed

® Fixed an issue where the Monitoring page took a long time to load when the user
has many monitoring cases and monitoring reports.

® Fixed an issue where opening a monitoring report took a long time to load and
could crash when the report has a lot of monitored cases in it.

® Fixed an issue where the total unresolved hits graph in the Statistics page only
showed the information of one user instead of all selected users.

® Fixed an issue where deleted cases counted towards the resolve progress the
attached client.

® Fixed an issue where email validation wasn't always checking the inserted email
address.

® Fixed an issue where double spaces in the name column of an import file weren't
merged into one while searching the case, while the front end showed it as one
space.

® Fixed an issue where the API dialog couldn't be opened again after closing it.

® Fixed an issue where changing the case name did not trigger a warning if that
case already existed.

® Fixed an issue where the option to include passport information in the case report
was visible while the passport verification service was turned off.



® Fixed an issue where not all monitoring frequencies could be chosen in the case
overview in specific circumstances.

® Fixed an issue were information about passport verification wasn't visible after
editing the case.

® Fixed an issue where importing cases from a .csv file was not working when the
de-duplicating setting was chosen.

® Fixed an issue where case reports weren't posted in HubSpot when the case name
included a '/'.

® Fixed an issue where the resolved cases filter wasn't working in some situations.

® Fixed an issue where the date filter sometimes selected the wrong dates when
choosing one of the quick filter options.

® Fixed an issue where switching between months in the date selector wasn't
switching if clicking too fast between months.

® Fixed an issue where the passport fields weren't prefilled when you would edit
the passport information.

® Fixed an issue where selecting an address didn't open the map.

® Fixed an issue where importing users wasn't possible if a row was invalid.



5.6 version 2023/05/16

Changed

® Changed matching of jurisdiction in business source hits.

Fixed

® Fixed an issue where hit updates were incorrectly shown.

® Fixed an issue where the statistics page did not work when on year view.

® Fixed an issue where unresolved hits from unarchived cases were also considered
in statistics.



5.5 version 2023/04/26

Added

® Added the case id of the cases in the exported cases file.
® Added an explanation to the Export cases functionality in the Cases page.

Changed

® Changed the search field in the Reports page in Statistics to also search on
partial report names.

® Changed the order of the columns in the exported cases file to be the same as the
order on the Cases page in Pascal.

® Changed to Export cases functionality to be faster and more consistent.
® Changed the dataset Insight SEP to be three separate datasets.

Fixed

® Fixed an issue where not all reports were selectable in the Reports page in
Statistics.

® Fixed an issue where exporting cases with certain filters selected wasn't possible.

® Fixed an issue where the risk wasn't displayed correctly in the exported cases
file.

® Fixed an issue where searches with a Turkish i got lower confidence results than
intended.



5.4 version 2023/03/30

Added

® Added the comment column in the resolving panel.

® Added the possibility to sort the comment column.

® Added the possibility to comment on unresolved hits.
® Added the quick comment review needed.

® Added the option to create personal API tokens through the Configuration page
in Settings on a paid account.

Changed

® Changed trial organisations to be deleted when they are expired.

® Changed the search functionality in the resolving panel to also search on
comment texts.

® Changed the case import to be functional with the public API.

® Changed the update dialog to open immediately when selecting Upgrade in the
upgrade banner.

® Changed the Intelligent check to utilise resources more efficient.

Fixed

® Fixed an issue where the organisation audit did not track the assignee
information correctly when users were deleted.

® Fixed an issue where in rare cases the set or reset password button did not
redirect you to the home page.

® Fixed an issue where invoices names always showed the current year and not the
year the invoice was from.

® Fixed an issue where you could accidently see the Billing and Products page when
switching between organisations.

® Fixed an issue where the resolving panel wouldn't open again after closing it with
hits selected.



5.3 version 2023/03/18

Added

® Added functionality to give extra confidence on fields that are matching but are
not directly connected with one another.

® Added support for the Microsoft Azure Marketplace.

Changed

® Changed the behaviour of OpenCorporates matches to ensure that company
numbers match equally to how other corporate data sources are match.

® Changed the behaviour of the upgrade button in the banner to already open the
upgrade dialog.

Fixed

® Fixed an issue where validation did not show up on inputs in signup.

® Fixed an issue where validation did not show up on inputs in edit payment
methods.

® Fixed an issue where the credit expired mail contained two euro signs.
® Fixed an issue where the text for free cases remaining was incorrect.

® Fixed an issue where one time passwords where not working correctly when in
multiple organisations.

® Fixed an issue where tooltips, input fields and dropdowns were not closing when
clicking outside of them in Safari 14.

® Fixed an issue where dragging across multiple checkboxes to select multiple,
wasn't working in Safari.

® Fixed an issue where the live chat was not working in Safari 14 and 15.



5.2 version 2023/02/28

Added

® Added the option to delete archived cases.
@® Added the Yale CELI dataset source.

® Added the option to unassign the assigned cases of a user or group, when the
user or groupis deleted.

® Added audits for creating and deleting groups.

Changed

® Changed the case audit to group the same type of action together when
performed by the same user per day.

® Changed the case reports to reflect the new grouping of case audit actions.
® Changed the visualisation of the Billing and Products page.

® Changed the workflow for upgrading your Plan.

® Changed the visualisation of the Edit plan panel.

® Changed the prices displayed in Billing and Products from yearly to monthly.
® Changed the options Assign and Update when editing multiple deleted cases.

® Changed the save of policies to not require a refresh for the policies to take
effect.

Fixed

® Fixed an issue where pluralization wasn't applied correctly.
® Fixed an issue where the user request notification was not working correctly.

® Fixed an issue where automated case reports couldn't be enabled when it was
already enabled for another user.

® Fixed an issue where users were able to see clients from all their active
organisations when adding a client to a case, instead of only the current active
organisation.

® Fixed an issue where azure integration join requests weren't sending notifications
to admins and owners to validate the requests.

® Fixed an issue where changing the Billing settings showed a success message
when it should show an error message.

® Fixed an issue where country information wasn't shown correctly.
® Fixed an issue where policy settings weren't accurately shown in case reports.



® Fixed an issue where support reports were showing an error upon submission.

® Fixed an issue where importing an excel file with incorrect dates would infinite
load.

® Fixed an issue where switching to an inactive organisation didn't show the correct
error message.

® Fixed an issue where the message shown when logging in to an inactive
organisation wasn't clear.

® Fixed an issue where it could happen that deleting cases showed an infinite
loading bar.

® Fixed an issue where messages to contact an admin was shown to users with the
role owner.

® Fixed an issue where groups of a users were deleted in other organisations.

® Fixed an issue where groups of a user from another organisation were shown in
the wrong organisation.

® Fixed an issue where opening monitoring reports in pascal did not show any data.



5.1 version 2023/01/10

Added

® Added the option to receive monitoring reports monthly.
® Added the option for the import file to accept single digit format in all date fields.
® Added a limit to the maximum number of entries per pack in the Data Directory.

® Added the option for a user with the role owner to assign roles during the
importing of users.

® Added the option for unassigned cases to also be monitored.

® Added the country and address fields to be included when a case is created via
HubSpot.

Changed

® Changed the link from HubSpot to Pascal to automatically log in to the
application.

® Changed the Statistics to show all users in the graphs even if a user does not
have any activity with the selected filters.

® Changed the 'deleted from source' tag to 'removed from vendor' to better
communicate the reason of removal and impact.

® Changed the hits that are removed from vendor to keep their risk.

® Changed the Monitoring page in Statistics to better visualise the monitored
cases.

® Changed the text from reset to set when creating your password during the
account activation.

® Changed the default confidence thresholds when an organisation is created or
resets to the default Policies settings.

® Changed the way to switch between organisations from a dialog in the sidebar to
the topbar.

Fixed

® Fixed an issue where created cases via HubSpot were created incorrectly.

® Fixed an issue where in some cases the error for an incomplete passport while
creating a case was not shown.

® Fixed an issue where the statistics page did not reload after going back to the
statistics.

® Fixed an issue where the name of custom sources wasn't visible.



® Fixed an issue where organisations were visible in the organisation switch while
the user was inactive in that organisation.

® Fixed an issue where the next case button after resolving a case, did not filter on
your current organisation.

® Fixed an issue where users in free organisations received monitoring reports
while monitoring is turned off in free organisations.

® Fixed an issue where the text in explanation tooltips were too bold.
® Fixed various translation issues.

® Fixed an issue where hyperlinks on company names didn't include the jurisdiction
in their input if available.



5.0 version 2022/12/01

Added

® Added an audit message when a case is deleted.

® Added the user avatars in the case audits.

® Added an explanation for match details in the hit explanation.
® Added the Monitoring card in the case overview page.

® Added origin flags to the sources of hits.

® Added new filters to filter cases on their nationality, jurisdiction, risk and created
at values.

® Added automatic translation of the input name in the alias suggestions field.
® Added the position field for PEPs in WorldCheck hits.

® Added the option to ignore names for future searches in a case.

® Added the option to connect your Pascal platform to your HubSpot environment.
® Added the option to create cases from within HubSpot contacts.

® Added the Unresolved status page in Statistics.

® Added the Team activity page in Statistics.

® Added the Case characteristics page in Statistics.

® Added new tiles to the new Statistics pages.

® Added the option to select/deselect sources in cases.

® Added the option to change the Monitoring frequency in cases.

® Added the option to create an organisation.

® Added the option to create a free organisation.

® Added the option to upgrade a free organisation to a paid organisation.

® Added the option to have your account in multiple organisations.

® Added the option to switch organisations where an account is active.

® Added the option to see all Microsoft Azure integrations that are available to an
account.

Changed

® Changed the name of the source Media Sources to Media.

® Changed the name of the source Other Sources to Other.

® Changed the name of the source Business Sources to Business.
® Changed the design of the Case card in the case overview page.

® Changed the enforcements to be separated form sanctions in the organisational
sources.



® Changed the organisational sources fields into divided key fields and additional
fields.

® Changed the name of the Dashboard to Home.

® Changed the analytics pages.

® Changed the max found results per source from 120 to 100.

® Changed the time for users and cases in the recycle bin from 30 to 28.

® Changed the monitoring frequency to be case specific instead of pack specific.

® Changed the requesting of datasets alterations to be done by administrators
themselves.

® Changed the pricing models to a different structure.

® Changed the way payment methods were requested to now be mandatory to fill in
when a new organisation is created.

Fixed

® Fixed an issue where downloading reports didn't always work correctly.

® Fixed an issue where alias suggestions were not working after an alias was
added.

® Fixed an issue where adding a credit card as payment method was not working.

Removed

® Removed the deprecated statistics dashboards.
® Removed WorldCheck as a visible source in the Billing page.



4.17 version 2022/11/03

Added

® Added the option to filter media searches within a certain time period.



4.16 version 2022/10/13

Added

® Added an option to add a description to a case.

Changed

® The text for removing a passport from a case input is now changed to 'Remove
passport'.

Fixed

® Resolved an issue where listed until did not work for officers.
® Resolved an issue where a duplicate media chart was shown in media sources.

® Resolved an issue where passport verification was not working properly if spaces
were introduced in the document number.

® Resolved an issue where the euro sign was shown twice in invoices.



4.15 version 2022/07/14

Added

® Added an extra filter button in the Cases page for fully resolved cases.

® Added an option to remove hit comments, when the organisation has disabled the
‘require comments' policy.

® Added advanced explanation for partial matches.

® Added email notifications when organisations are about to be
deactivated/deleted.

® Added the matched on tag on the name field in the resolve table, when a hit is
expanded.

® Added the UBO field for OpenCorporates hits.

Changed

® Changed the color of several buttons to represent their function.

® Media searches are now more strict when matching on persons or organisations
with long names.

® Translation now applies on fields within the hits as well.
@ Hits including legal identifiers are now better found.

Fixed

® Resolved an issue where the add client button was not disabled when adding a
client to a case.

® Resolved an issue where the passport verification option was not visible when
creating a client report.

® Resolved an issue where the options for read cases policy did not show correctly.

® Resolved an issue where a refresh was needed before seeing a name change
when changing the name of a user.

® Resolved an issue where incorrect audit logs were made, when removing user
from a group.

® Resolved an issue where the Clients and Confidence input fields when editing a
case did not submit correctly.

® Resolved an issue where pagination was not working correctly in Clients.



4.14 version 2022/06/09

Added

® Added a button in the cases page to change the status of a case.
® Added an email when a payment has been successfully paid.

Changed

® Changed the workflow for creating a case.

® The delete option only appears when the filter, deleted cases is turned on in the
cases page.

@® Alias suggestions are now more strict, to only give names with different accents.
® Changed the maximum number of alias suggestions to 10.
® The order of sources has been changed in the case resolve page.

Fixed

® Resolved an issue where the add client button was not disabled when adding a
client to a case.

® Resolved an issue where the passport verification option did not show when
creating a client report.

® Resolved an issue where the options for read cases policy did not show correctly.

® Resolved an issue where a refresh was needed before seeing a name change
when changing the name of a user.



4.13 version 2022/05/12

Added

® Added a new Owner role for users, which can do administrator and billing
manager functionalities.

® Added the possibility for users without the Admin or Owner role to see deleted
cases and deleted users.

® Added a password strength meter when creating or changing a password.
® Added multi-factor authentication via email.

® Added the invoice name to the invoices table.

® Added an explanation to the additional terms field.

® Added an explanation to the aliases field.

® Added a link to the unrecognised sessions article.

® Added the option to sort on more columns in the invoice table.

Changed

® Changed the Admin role to no longer see billing information.
® Changed the registered sessions to also include the city name if present.
® Changed the message when no hits were found in the resolving panel of cases.

® Changed the user order in dropdowns to show inactive users at the bottom of the
list.

® Changed the postal code field to be disabled when the 'My country has no postal
codes’' checkbox is enabled.

® Changed the technical contact email address to be a mail to link.
® Changed the visualisation of the automated reporting tag.

® Changed the live chat to start with a few welcome messages when the live chat is
opened.

® Changed the number of fields above the show more in hits.

Fixed

® Fixed an issue where support forms gave incorrect error messages.

® Fixed an issue where the invoice filename was incorrect when downloaded.
® Fixed an issue where the invoice filename was incorrect in mail attachments.
® Fixed an issue where the jurisdiction Georgia was not correctly selected.

® Fixed an issue where an empty location field was shown in hits.



® Fixed an issue where the case filters wouldn't reset when selecting view all cases
from the dashboard.

® Fixed an issue where the optional data field in a passport wasn't restricted to a
maximum of 14 characters.



4.12 version 2022/05/04

Added

® Added a hover over the confidence which displays the precise confidence number.
® Added an option to filter on clients in the cases view.

® Added a button to select all cases in the cases view, to bulk assign, delete or
restore all filtered cases.

® Added a button to select all reports in the report view, to bulk download or delete
all filtered reports.

@® Added a new field in media articles to indicate if a media article is about one or
more industries.

® Added an option to select all entries by clicking right mouse button when the
policy required comments is turned on.

® Added an option to automatically generate reports on a monthly base.
® Added English US and Dutch languages to the interface settings.
® Added an option to close the action bar with the escape key.

® Added an option to click the comment button when the action bar is visible, to
close it again.

Changed

® Changed the sources displayed in hyperlinking to be always visible instead of
only when hits were found in the source.

® Changed the filter area in the resolving view of media sources.

® Changed implicit feedback from preview to a full service.

® Changed the audit message when a case assignee is changed to unassigned.
® Improved the speed of downloading reports in bulk.

Fixed

® Fixed an issue where jurisdictions could be handled as a country hyperlink when
they should not.

® Fixed an issue where marketplace packs did not update to inactive when the data
pack was removed.

® Fixed an issue where cases in the recycle bin would not change assignee when
they should.



® Fixed an issue where the risk dropdown in the action bar was partially displayed
behind the action bar.

® Fixed an issue where the report generation timeout was not long enough.

® Fixed an issue where monitoring would not include implicit feedback.

® Fixed an issue where the animation of the error message was missing on the login
page.

® Fixed an issue where the spacing between the input fields wasn't correct in the
analytics page.

® Fixed an issue where the data request form gave errors in the input fields after
submitting a valid report.

® Fixed an issue where the notifications dialog did not open above an already open
dialog.

® Fixed an issue where there was missing spacing between group tags in the user
profiles.

® Fixed an issue where cancelling the applied changes would close the edit client
dialog.

® Fixed an issue where an area around the quick comments appeared to be
clickable while it was not.

® Fixed an issue where the unresolved statistic on the dashboard displayed all hits
instead of only unresolved hits.

® Fixed an issue where not all organisations were checked for a valid payment
method.

® Fixed an issue where selecting the action buttons in an organisation source entry
would also expand the row.

® Fixed an issue where an area around the user icon appeared to be clickable while
it was not.

® Fixed an issue where hits would lose there resolution when hits are resolved very
quickly.

® Fixed an issue where the postal code wasn't validated correctly.



4.11 version 2022/03/10

Added

® Added csv files for the importing of only business or person cases.

® Added the ability to request a specific new frequency for data packs.
® Added suggested comments in the resolving process.

® Added a policy to enforce comments when resolving.

Changes

® Changed the invoice numbers to a new format.

® Lowered the impact of country names and company identifiers on the confidence
of a matched hit.

® Lowered the impact of common words in business hames.

Fixes

® Fixed an issue where the sources availability popup did not always display when
hovering over the source.

® Fixed an issue where the confidence was incorrectly raised when punctuation
marks were used at the end of the name.

® Fixed an issue where an incorrect case count was shown in clients.

® Fixed an issue where some monitoring notifications did not show the number of
unresolved hits.

® Fixed an issue where expired passports of cases without passport verification
enabled showed up in the notifications.

® Fixed an issue where the resolving dialog routed to the unresolved tab instead of
the correct corresponding resolved tab.

® Fixed an issue where the resolving card would forget the progress when the case
specifications were edited.

® Fixed an issue where routing was not handled correctly when using a link while
the user account was not logged in.

® Fixed an issue where not all risk options were visible when changing the risk in
the action bar.

® Fixed an issue where the show deleted cases button was visible for non-admins.

® Fixed an issue where archived cases could be reassigned.



® Fixed an issue where the title of the webpage wasn't correctly changed while
signing in.

® Fixed an issue where the country hyperlink did not open the county information
correctly in some cases.

® Fixed an issue where exporting cases did not include the client names of the
exported cases.

® Fixed an issue where the default risk country profile was not 2020.

® Fixed an issue where dates weren't formatted correctly in the field explanation of
hits.

® Fixed an issue where OpenCorporates data overwrote Insight data.

® Fixed an issue where the invalid payment method message was not given when
a bank account was filled in but not validated.

® Fixed an issue where credit cards could not be added when you closed the bank
transfer dialog just beforehand.

® Fixed an issue where unknown risk was seen as high risk even when the risk was
overwritten.

® Fixed an issue where the expired passport notifications would sometimes
disappear when an expired passport was updated.

® Fixed an issue where analytic data changed from a bar graph to a donut graph
would not show the new graph.

® Fixed an issue where key findings weren't ordered correctly in a generated pdf.

® Fixed an issue where aliases did not update when switching from a person search
to a business search and back again.

® Fixed an issue where hyperlink searches were performed in the wrong queue
which made them slower.



4.10

Added

version 2022/02/10

® Added text to the progress bar when a search is pending on a case hit in the

cases page.

® Added implicit feedback as beta feature.

® Added a deleted tag when a resolved hit is removed from the source.

Changes

® You can now specify if your country has postal codes.

® Hyperlinking does not create a case, but instead gives a preview of information.

Fixes

® Resolved an
® Resolved an

issue where ordering of the billing chart was inconsistent.
issue where the media filters did not unselect after resolving a hit

regarding the filter.

® Resolved an
® Resolved an
® Resolved an

@® Resolved an
correctly.

® Resolved an
® Resolved an
® Resolved an

confidence.
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an

issue where archived cases were editable and searchable.

issue where risk was classified as very low incorrectly.

issue where the invoices filter was shown active when it was not.
issue where adding an already attached case to a client did not work

issue where the show more button was not visible in hits.
issue where the latest report was missing from the monitoring chart.
issue where searches on OpenCorperates did not give correct

issue where a name was shown instead of a flag in nationality fields.
issue where the expand option was not visible in clients.

issue where the user function could not be changed.

issue where an empty function in a hit should show not available.
issue where additional terms did not match in nested fields.

issue where the badge in the notification bell did not show if

passports where expired.

® Resolved an

® Resolved an
order.

issue where positions was not shown in old OpenCorperates hits.
issue where invoices where not send on the day of creating the



® Resolved an

® Resolved an

® Resolved an

® Resolved an

® Resolved an
report.

® Resolved an
page.

® Resolved an

® Resolved an
a passport.
® Resolved an

issue regarding the spelling of the credits expired mail.

issue where the invoices link in order mail did not work.

issue where the alignment in dat directory cards was off.

issue where the created at in a case did not work correctly.
issue where a new organization could not create an organization

issue where time filters where not applied correctly in the cases

issue where a batch of reports did not get the correct naming.
issue where aliases where suggested in an edit case while uploading

issue where a hyperlink did not correctly give a entity options.

Removed

® Summary field in case reports.



4.9 version 2022/01/12

Added

® Added more file type options as attachment's in feature requests.

® Added a cooldown of two minutes on manual case searches.

® Added a request monitoring frequency change button in enabled data sources.
® Added the applied monitoring frequency in enabled data sources.

® Added a deduplication option when importing cases.

® Added the download progress during report downloads.

® Added a year overview of billing orders in the billing settings.

® Added the option to export case information in the cases view under filters.

® Added current order usage in billing settings.

® Added the statuspage link to the support view.

® Added an option to choose what should be done with existing unresolved hits
when changing the confidence threshold in policies.

® Added a filter by matched names option in the news resolving panel.

® Added invoices to be sent via email periodically.

® Added the ability to download the invoices as PDFs from the billing settings page.

® Added manual payments for existing invoices.

® Added tracking for case status changes.

® Added the option to change the email invoice date.

® Added a message on the login page when the payment method provided is
invalid.

® Added a validation for the tax id provided in the billing settings.
® Added pay as you go.

Changes

® Changed the monitoring frequency to be based on the interval provided in data
sources instead of the policies.

® Changed the confidence boost in hits where the company number is a match.
® Changed PDFs to hide hit fields when they are not available.

® Changed the marketpack request mails to include the email address of the user
requesting the marketpack.

® Changed the filter button to show when filters are active.
® Changed country check to a country dialog.
® Changed the text of the deletion of cases from the deleted status.



Removed

® Removed the monitoring frequency policy, as this is now based on data sources

Fixes

® Resolved an issue where malfunction reports could not be made when risk was
turned off.

® Resolved an issue where invalid countries were not shown during the importing of
cases.

® Resolved an issue where the assignee filter was not reset when resetting all
filters.

® Resolved an issue where creating cases with a client name which included spaces
did not work.

® Resolved an issue where no error was given when the type in the url did not equal
the case's id.

® Resolved an issue where position count in tables were shown when the number is
one.

® Resolved an issue where sorting did not work in the hits table.

® Resolved an issue where custom hits in organisation sources gave errors in some
cases.

® Resolved an issue where the expired tag was misaligned.

® Resolved an issue where passports where editable while searching.

® Resolved an issue where cases could not be made when a client contained spaces.

® Resolved an issue where an incorrect notification was send when resetting a
password.



4.8 version 2021/12/16

Added

® Added a message that notifies the user when an initial is detected in the input
form.

® Added a message when Pascal detects a business name in a person search.

® When a middle name is used in the name input, Pascal will now suggest the full
name as alias.

® Added an extra search against previously known names in OpenCorporates.

Fixes

® Resolved an issue where assighee was not in the sample file.

® Resolved an issue where hit updates were shown when no update was available.

® Resolved an issue where nationality did not show as required when using a
passport.

® Resolved an issue where nationality was not shown in the input when using a
passport.



4.7 version 2021/11/11

Added

® Branches of the same company are now merged together in one hit.

® When a name is searched the name will also search in branches of a company.

® When an address is searched the address will also search in the address of a
company.

® Opencorporates companies with different positions but the same company will be
merged together.

® Nested information of a company can now be found by clicking on the connection
entry.

® When multiple hits are merged inside one an icon is added indicating the number
of merged entries.

® The CPI index profile will now always show the latest version when creating a new
risk profile.

Fixes

® Resolved an issue where the overruled risk would not apply for hit updates.
® Resolved an issue where the CPI year was in unix timestamp.

® Resolved an issue where incorrect capitalization was applied for names in
connections

® Resolved an issue where .csv was not accepted for malfunction reports.
® Resolved an issue where searches in Opencorporates were case sensitive.

® Resolved an issue where a 500 error is given when the search engine is
unavailable.

® Resolved an issue where settings of a case report were not per type.
® Resolved an issue where positions did not work in organization sources.
® Resolved an issue where alignment of expanded cells were off.

® Resolved an issue where a dialog was given instead of a confirm while removing a
group of a user.



4.6 version 2021/10/07

Added

® Added an organisation policy to set the hit fields that should be used to create hit
update messages.

® Added an organisation policy hit update settings are used to determine if changes
should be auto included.

® Auto included changes generate audit messages.

® Dashboard now has a new case button.

® Dashboard now has a updated hits count.

® Dashboard statistics can now be clicked on to filter on those specific cases.
® Quick filters are added to the cases view.

® Expired passports are moved to the action needed section and show all the
expired passports together.

® Expired passports now have a button to update the passport immediately from
the notification.

® Added highlights on organisations, persons and aliases fields.
® Added a match tag when a name matches on your input field.

® Minor changes in fields can now trigger silent updates, these hit updates don't
generate audit messages.

® Creating a report now saves the report fields you selected.
® Tutorials button where tutorials in Pascal can be retriggered again.

Fixes

® Fixed an issue where the resolve card disappeared after editing the case
specifications.
® Fixed several issues where the alignment or margin was a bit off.

® Fixed an issue where the notification icon did not show a red dot when hit
updates were found.

® Fixed an issue where the data marketplace cards weren’t positioned correctly on
the page.

® Fixed an issue where organisation was spelled wrong in a PDF file.

® Fixed an issue where monitoring reports weren't sent when a case in the report
was deleted.

® Fixed an issue where the filter to show only collaborated cases wasn't working
when the collaborator was a group.

® Fixed an issue where the dates were off by one day for custom sources.



® Fixed an issue where hits from OpenCorporates sometimes had a lower
confidence than other. sources

Changed

@ Additional fields that are not available in a hit will now impact the confidence
only slightly.

@ Additional terms that do not match in a hit will now impact the confidence only
slightly.

@ In the case card of a case, the delete button design is changed to look like an
actual button.

@ In the client card of a client, the delete button design is changed to look like an
actual button.

® Show all cases button on the dashboard now takes you to the case manager with
the filter to only show the cases you are assigned to.

® The status filter in the cases view, is changed to handle multi selections.
® Changed the deleted status to be a separate button.

Removed

® Removed the expired passport notifications in the messages section of the
notifications.



4.5 version 2021/09/09

Added

® Added separate confidence thresholds for every source.

@ Client reports can now be generated, with an option to include the case reports.
® Imported cases are now automatically searched.

® Added a filter to only show updated hits in the resolve page.

® Added the option to change the monitoring frequency based on a case's risk.

® Added next monitoring dates in the monitoring view.

® Monitoring results from longer than one year ago are removed.

® Added a chart about monitored cases over time, including scheduled monitoring.

® Added a column to the monitoring table with the total amount of cases that were
monitored in a report.

® Added a legend and title to the monitoring chart in reports.

® Added the ability to create person checks with multiple nationalities.
® Added a separate nationality field for the passport verification.

® Added case collaborators to cases.

® Added a restriction that only the assigned group or user can edit the assignee of
the case.

® Added a setting to be notified of hit updates with specific conditions.
® Added the ability to be a part of multiple groups.
® Added a privacy notice on the login page.

Changed

® When tables are too narrow to display all the content correctly, hovering over the
text will show a tooltip which will contain the full text.

® Changed the unresolved hits count in the monitoring report email to a more
accurate number.

® Improved the performance of hit includes, excludes, and updates.

® The red dot which indicates unresolved high risk now includes potential risk from
updated hits.

® The notification message about updated group is now changed to updated
account and will be displayed to the user when something in their account is
updated.

® Groups and users are removed from the case filters, as they are now grouped
together as the assignee filter.



® The detailed information about persons and organisations in a hit are now moved
above the show more button.

® The back button will now return to the previous visited page, unless there is no
history to go back to, then it will return to the old back page.

® Changed the maximum cases shown in clients from five to ten.

Removed

@® Removed the created a case notification.

Fixes

® Cases created before the organisation sources service was enabled didn't get
updated with newly added organisation sources.

® Resolved an issue where options for generating a report could be changed after
the generation was started.

® Resolved an issue where old hits weren't removed before searching again when
the case specifications were edited.

® Resolved an issue where media deduplication gave priority to article length
instead of publish date.

® Resolved an issue where updated hits weren't visualised properly.

® Resolved an issue where the strict matching wasn't strict enough.

® Resolved an issue where the issuing country was used as nationality instead of
the nationality on the passport.

® Resolved an issue where the passport expiration notification was not sent when
the case was assigned to a group.

® Resolved an issue where the company officers in the data directory weren't being
matched on nationalities correctly.

® Resolved an issue where unread notifications weren’t cleared properly after six
months.

® Resolved an issue where the microsoft azure integration didn't work when email
addresses weren't in lowercase.

® Resolved an issue where the downloading state wasn't cleared after the report
was generated.

® Resolved an issue where the additional terms weren't added correctly to a case
created through hyperlinking.

® Resolved an issue where there was no error message when trying to add a user to
a group when that user was already in that group.

® Resolved an issue where old risk labels weren't translated correctly to the new
risk labels.



® Resolved an issue where the session history wasn't saved correctly when logging
in.

® Resolved an issue where errors weren't removed when closing and opening the
create a case dialog.

® Resolved an issue where password resets weren't shown for deleted users.

® Resolved an issue where the monitoring tab wasn't visually active when a report
was opened.

® Resolved an issue where the risk tag was visible in country checks

® Resolved an issue where a passport could be rejected, when the passport was
already being rejected.

® Resolved an issue where a change in a business source hit in organization sources
would not trigger a hit update.



4.4 version 2021/08/12

Added

® Added an Azure integration tab in the settings view. It is now possible to connect
your Azure environment with Pascal. See the what's new for more information.

® Added the option to login with your Microsoft account to Pascal.
® When a Pascal user does not exist, approval is needed from an organisation
admin (can be changed via integrations page).

® When multiple organisations are connected to the same azure tenant, the
user can request to join one of the organisations.

Changed

® The name column in a hit will now be able to be wrapped to better fit the screen.

Fixes

® Resolved an issue where monitoring reports did not show the complete history.

® Resolved an issue where certain accents or characters resulted in sources not
being able to be searched on.

® Resolved an issue where the email templates were not fully changed to British
English.

® Resolved an issue where creating a new organization did not work.

® Resolved an issue where updating a case with a large number of hits resulted in
timeouts.

® Resolved an issue where the organization owner could not be deleted.

® Resolved an issue where the valid date did not correctly change based on your
date.

® Resolved an issue where text highlighting had an underline to click on when it
was not clickable.

® Resolved an issue where some inputs did not match correctly on country aliases.

® Resolved an issue where the name of the input was still present after searching
when creating a case to a client.

® Resolved an issue where the scoring between OpenCorperates and Vartion did not
match when searching with company number.

® Resolved an issue where partial text based addresses gave a wrong explanation.
® Resolved an issue where the date in a upload was not shown correctly.



® Resolved an issue where partial matching in addresses received incorrect
confidence.

® Resolved an issue where validating dates in case import was not strict enough.



4.3 version 2021/07/08

Added

® Added an option to create organization default settings.

® Added a language section which can be found in the settings page.

® Added an option in the language section to filter out languages to be translated.
® Added an option to change the interface of the application.

® Hits with more words that your input will be given a stricter confidence. This
feature is not applicable for media and OpenCorperates.

Changed

® The risk explanation has been changed to give a better assement of why a risk is
eventually assigned to a hit.

Fixes

® Resolved an issue where the place of birth was not rendered correctly for
organization sources.

® Resolved an issue where the map would not render if only a country was applied.

® Resolved an issue where a very long word would not show correctly in the pdf
report.

® Resolved an issue where sorting on risk would not work when risk was overruled.
® Resolved an issue where cases could be edited while searching.

® Resolved an issue where the changes in confidence and news filters where not
saved correctly in the audit.

Known Issues

® The statistics page sometimes does not respond to dragging tiles.



4.2 version 2021/06/10

Added

® Added the option to add groups to case imports.

@ Cells can now be edited after inserting a file in importing cases.

@ Aliases and additional terms can now be added in importing cases.

@ A notification will now be send when a passport has expired in your cases.

Changed

® Changed the styling of select components.
® The cursor will now change when hovering over an icon.
® Improved the readability of emails when opening them on a mobile device.

® More information regarding your case can be found in the monitoring report
emails.

® Case assigned notifications are only send to users that are in the same group, not
yourself.

® Case created notifications will only be sent to users that are in the same group as
the user which created the case.

® The design of case imports has changed.
® Tables will now fit better on smaller screens.

® The risk configuration has an updated layout to better visualize what the impact
is on the settings.

® The risk matrix has an updated design.

® Moved the position of statistics above recent cases.

® Passports can now be added to already existing cases.

® Cases will now be searched while being added to a client.
® Changed Feature request form Asana to Pascal.

® Changed Data request form Asana to Pascal.

® You can now update a case at any time instead of having to wait 5 minutes
between each update.

® User now don't see admin specific filters.

Fixed

® Resolved an issue where assign a case to unassigned through the cases page was
not possible.



® Resolved an

issue where admins where getting errors trying to edit an

unassigned case.

® Resolved an
table.

® Resolved an
® Resolved an
® Resolved an

issue where changing the filters of a case resulted into an empty

issue where the risk classification page had no document title.
issue where the color of hyperlinks was not correct.
issue where 'View existing cases' did not filter cases correctly.

® Resolved spelling and wording in the data directory.

® Resolved an
client.

® Resolved an
case.

® Resolved an

® Resolved an

® Resolved an

® Resolved an
a client.

® Resolved an
removed.

® Resolved an
malfunction

® Resolved an

® Resolved an
passport.

® Resolved an

issue where dashboard panels were not filterable on group and

issue where the loading indicator was not working while editing a

issue where JPEG images did not work for passport verification.
issue where JPEG images did not work for malfunction reports.

issue where pdf did not work for malfunction reports.

issue where duplicate cases were shown when trying to add cases to

issue where selected cases were not shown when search input was
issue where risk classification was not detected as category in
report.

issue where media articles were not duplicated correctly.
issue where no error message was send when inserting an incorrect

issue where downloading a report in one tab would download them in

the other tab as well.

@® Resolved an
® Resolved an

® Resolved an
comment.

@® Resolved an
@® Resolved an

issue where the address field did not render correctly.
issue where no admins could be present in an organization.
issue where the comment field did not reset after creating a

issue where duplicate clients could be made.
issue where the report did not render aliases correctly when there

were to many.

Removed

® Case update notifications.

® Removed ' | Intelligent compliance' from mail subjects & page title.

Known

Issues

® The statistics page sometimes does not respond to dragging tiles.






4.1 version 2021/05/14

Added

® The creation date of a case is now visible in the case information.
® The ability to add clients through the case view has been added.

® An overview of your resolved and unresolved hits is now available in the
Dashboard.

® The ability to filter on your unresolved and resolved hits has been added.

® Forms now provide a better explanation when an incorrect input has been
provided.

@ Clients can now be added through the .csv file in case imports.
@ A scrollbar has been added to the comments.
® Added the option to add a profile picture to your account.

Changed

® Formatting of pdf has been improved for aliases, sources and pep-roles.
® Monitoring messages are no longer triggered by updated hits.

® Changed malfunction report from Asana to Pascal.

® Company officers will now also show risk in expanded hits.

® Layout of connections been added changed to improve readability.

® The layout of the import table has been improved.

® The open case button in notifications is not visible anymore when the user does
not have permission to open the case.

@ Notifications with multiple assignees will now include the name of the case the
users are assigned to.

® The tag for updated hits has been changed to a different color.

® The column name for clients has been renamed to 'clients' from 'tags'
@ Clients that have 0 cases visible for the user will not be visible.

® Users table now shows first and last name together.

Fixed

® Resolved an issue where newly found hits were not duplicated based on the
already existing hits.

® Resolved an issue where the alignment of pagination in country risk profiles was
off.



® Resolved an

issue where the world map was not entirely full screen when creating

a country check.

® Resolved an
® Resolved an

issue where the checkbox would not reset after restoring a case.
issue where the action bar was still visible after switching pages

from reports.

® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an

issue where the reset button on the login page had an incorrect size.
issue where dates were not correctly formatted for officers.

issue where enter did not work in the reset password form.

issue where links in the sidebar did not work.

issue where the resolve progress showed incorrect values.

issue where errors where not visible in the creation of a new

dashboard inside statistics.

® Resolved an

® Resolved an
panel.

® Resolved an

® Resolved an

® Resolved an

issue where the alignment of page counters was off in pdf reports.
issue where text was not correctly rendered inside a dashboard

issue where no tooltip was used in certain help sections.
issue where 'View existing cases' did not route to the correct page.
issue where dashboard tiles where loading infinitely if your admin

status changed to user.

@® Resolved an
® Resolved an

issue where options in a list were not visible.
issue where adding a comment to an already included hit added an

audit record for resolving.

® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
® Resolved an
imports.
® Resolved an
clients.
® Resolved an

issue where users could not search in groups.

issue where highlighting was the incorrect color.

issue where the report download form did not reset.

issue where the width of a report was not correct.

issue where dates were off by an hour.

issue where editing a client name did not route to the correct page.
issue where type less entities where not a link.

issue where unresolved hits did not refresh after a full search.
issue where a help icon was shown incorrectly.

issue where registry url was shown in business sources.

issue where expanding multiple case notifications did not work.
issue where resetting filters in clients did not apply correct filters.
issue where the updated tag was not visible.

issue where clients were not working for business and country

issue where cases that cannot be edited were shown incorrectly in

issue where the unlink option was visible in clients for cases that

were not editable.



® Resolved an issue where the checkboxes did not reset when filters changed in the
cases page.

® Resolved an issue where the cases page loaded infinitely when using certain
filters.

® Resolved an issue where the search results did not render in the front end.

® Resolved an issue where the upload of a passport did not extract date of birth
correctly.

® Resolved an issue where items were mentioned instead of hits.

® Resolved an issue where media duplication did not work correctly on hits. without
summaries or publish dates.

® Resolved an issue where clicking on items in the navigation bar did not route to
the correct tab.

Removed

® Sanction type has been removed from the sources information.



4.0 version 2021/03/27

Added

® Implementation of the new design system.

@ A relation column to the connections field, showing the type of relation between
the found person/entity and the given connection.

® Highlighting has been added for additional terms in connections, further
information, and world check categories.

Changed

® Replaced Intercom with Zendesk.

® The results given for each vendor and provider is slightly lowered to offset the
growing number of marketplace packs.

® Format of the default filename reports is changed to DATE_NAME_Pascal TYPE.

® Read notifications will now be deleted after 7 days, unread notifications after 6
months.

® Files have been renamed to clients.
@® Users can now see deleted cases.
® Case history is now visible even when you cannot edit the case.

Fixed

® Resolved an issue where the number of new hits found by monitoring was too
high.

® Resolved an issue where deleting multiple cases shows an error message.

® Resolved an issue where a hyperlink in PEPs would always go to person check.

® Resolved an issue where pressing got to the previous page after login in, which
would redirect to a login form inside the application.

® Resolved an issue where the registered mail would not show the correct URL.

® Resolved an issue where multiple matches can be resolved if the ID of these
matches were the same.

® Resolved an issue where a failed source message would appear when opening a
case with organisation sources when organisation sources were disabled.

® Resolved an issue where cases got more matches than intended. The affected
cases with extreme numbers or unresolved hits have been downscaled.

® Resolved an issue where hit updates of certain PEP entities did not work.



® Resolved an issue where cases with alias input sometimes resulted into incorrect
partial matches.
® Resolved an issue where importing cases did not work correctly.

® Resolved an issue where importing cases did not show invalid countries and
jurisdictions.

Removed

® Removed the default tab settings.
® Removed notification pop-ups for monitored cases and file changes.



