4.0 version 2021/03/27

Added

® Implementation of the new design system.

©® A relation column to the connections field, showing the type of relation between
the found person/entity and the given connection.

® Highlighting has been added for additional terms in connections, further
information, and world check categories.

Changed

® Replaced Intercom with Zendesk.

® The results given for each vendor and provider is slightly lowered to offset the
growing number of marketplace packs.

® Format of the default filename reports is changed to DATE_NAME_Pascal TYPE.

® Read notifications will now be deleted after 7 days, unread notifications after 6
months.

® Files have been renamed to clients.
® Users can now see deleted cases.
® Case history is now visible even when you cannot edit the case.

Fixed

® Resolved an issue where the number of new hits found by monitoring was too
high.

® Resolved an issue where deleting multiple cases shows an error message.

® Resolved an issue where a hyperlink in PEPs would always go to person check.

® Resolved an issue where pressing got to the previous page after login in, which
would redirect to a login form inside the application.

® Resolved an issue where the registered mail would not show the correct URL.

® Resolved an issue where multiple matches can be resolved if the ID of these
matches were the same.

® Resolved an issue where a failed source message would appear when opening a
case with organisation sources when organisation sources were disabled.

® Resolved an issue where cases got more matches than intended. The affected
cases with extreme numbers or unresolved hits have been downscaled.



® Resolved an issue where hit updates of certain PEP entities did not work.

® Resolved an issue where cases with alias input sometimes resulted into incorrect
partial matches.

® Resolved an issue where importing cases did not work correctly.

® Resolved an issue where importing cases did not show invalid countries and
jurisdictions.

Removed

® Removed the default tab settings.
® Removed notification pop-ups for monitored cases and file changes.
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