4.11 version 2022/03/10

Added

® Added csv files for the importing of only business or person cases.

® Added the ability to request a specific new frequency for data packs.
® Added suggested comments in the resolving process.

® Added a policy to enforce comments when resolving.

Changes

® Changed the invoice numbers to a new format.

® Lowered the impact of country names and company identifiers on the confidence
of a matched hit.

® Lowered the impact of common words in business names.

Fixes

® Fixed an issue where the sources availability popup did not always display when
hovering over the source.

® Fixed an issue where the confidence was incorrectly raised when punctuation
marks were used at the end of the name.

® Fixed an issue where an incorrect case count was shown in clients.

® Fixed an issue where some monitoring notifications did not show the number of
unresolved hits.

® Fixed an issue where expired passports of cases without passport verification
enabled showed up in the notifications.

® Fixed an issue where the resolving dialog routed to the unresolved tab instead of
the correct corresponding resolved tab.

® Fixed an issue where the resolving card would forget the progress when the case
specifications were edited.

® Fixed an issue where routing was not handled correctly when using a link while
the user account was not logged in.

® Fixed an issue where not all risk options were visible when changing the risk in
the action bar.

® Fixed an issue where the show deleted cases button was visible for non-admins.

® Fixed an issue where archived cases could be reassigned.



® Fixed an issue where the title of the webpage wasn't correctly changed while
signing in.

® Fixed an issue where the country hyperlink did not open the county information
correctly in some cases.

® Fixed an issue where exporting cases did not include the client names of the
exported cases.

® Fixed an issue where the default risk country profile was not 2020.

® Fixed an issue where dates weren't formatted correctly in the field explanation of
hits.

® Fixed an issue where OpenCorporates data overwrote Insight data.

® Fixed an issue where the invalid payment method message was not given when
a bank account was filled in but not validated.

® Fixed an issue where credit cards could not be added when you closed the bank
transfer dialog just beforehand.

® Fixed an issue where unknown risk was seen as high risk even when the risk was
overwritten.

® Fixed an issue where the expired passport notifications would sometimes
disappear when an expired passport was updated.

® Fixed an issue where analytic data changed from a bar graph to a donut graph
would not show the new graph.

® Fixed an issue where key findings weren't ordered correctly in a generated pdf.

® Fixed an issue where aliases did not update when switching from a person search
to a business search and back again.

® Fixed an issue where hyperlink searches were performed in the wrong queue
which made them slower.
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