4.5 version 2021/09/09

Added

® Added separate confidence thresholds for every source.

@ Client reports can now be generated, with an option to include the case reports.
® Imported cases are now automatically searched.

® Added a filter to only show updated hits in the resolve page.

® Added the option to change the monitoring frequency based on a case's risk.

® Added next monitoring dates in the monitoring view.

® Monitoring results from longer than one year ago are removed.

® Added a chart about monitored cases over time, including scheduled monitoring.

® Added a column to the monitoring table with the total amount of cases that were
monitored in a report.

® Added a legend and title to the monitoring chart in reports.

® Added the ability to create person checks with multiple nationalities.
® Added a separate nationality field for the passport verification.

® Added case collaborators to cases.

® Added a restriction that only the assignhed group or user can edit the assignee of
the case.

® Added a setting to be notified of hit updates with specific conditions.
® Added the ability to be a part of multiple groups.
® Added a privacy notice on the login page.

Changed

® When tables are too narrow to display all the content correctly, hovering over the
text will show a tooltip which will contain the full text.

® Changed the unresolved hits count in the monitoring report email to a more
accurate number.

® Improved the performance of hit includes, excludes, and updates.

® The red dot which indicates unresolved high risk now includes potential risk from
updated hits.

® The notification message about updated group is now changed to updated
account and will be displayed to the user when something in their account is
updated.

® Groups and users are removed from the case filters, as they are now grouped
together as the assignee filter.



® The detailed information about persons and organisations in a hit are now moved
above the show more button.

® The back button will now return to the previous visited page, unless there is no
history to go back to, then it will return to the old back page.

® Changed the maximum cases shown in clients from five to ten.

Removed

@® Removed the created a case notification.

Fixes

® Cases created before the organisation sources service was enabled didn't get
updated with newly added organisation sources.

® Resolved an issue where options for generating a report could be changed after
the generation was started.

® Resolved an issue where old hits weren't removed before searching again when
the case specifications were edited.

® Resolved an issue where media deduplication gave priority to article length
instead of publish date.

® Resolved an issue where updated hits weren't visualised properly.

® Resolved an issue where the strict matching wasn't strict enough.

® Resolved an issue where the issuing country was used as nationality instead of
the nationality on the passport.

® Resolved an issue where the passport expiration notification was not sent when
the case was assigned to a group.

® Resolved an issue where the company officers in the data directory weren't being
matched on nationalities correctly.

® Resolved an issue where unread notifications weren’t cleared properly after six
months.

® Resolved an issue where the microsoft azure integration didn't work when email
addresses weren't in lowercase.

® Resolved an issue where the downloading state wasn't cleared after the report
was generated.

® Resolved an issue where the additional terms weren't added correctly to a case
created through hyperlinking.

® Resolved an issue where there was no error message when trying to add a user to
a group when that user was already in that group.

® Resolved an issue where old risk labels weren't translated correctly to the new
risk labels.



® Resolved an issue where the session history wasn't saved correctly when logging
in.

® Resolved an issue where errors weren't removed when closing and opening the
create a case dialog.

® Resolved an issue where password resets weren't shown for deleted users.

® Resolved an issue where the monitoring tab wasn't visually active when a report
was opened.

® Resolved an issue where the risk tag was visible in country checks

® Resolved an issue where a passport could be rejected, when the passport was
already being rejected.

® Resolved an issue where a change in a business source hit in organization sources
would not trigger a hit update.
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