Monitoring reports

Cases which are being monitored, can receive new unresolved hits if during monitoring
new findings are found. Cases and the sources within cases can have different
frequencies in which they are monitored. To easily and clearly present these new
findings to you, these results are gathered and sumarised in one report.

Statistics

Resolvement Activity Cases Reports Monitoring

Monitoring

Cases monitored over time

N

Created at Cases with findings Cases moni tored New hits found

» 9daysago 29 34 2227
> l6daysago 22 32 419
> 23daysago 22 31 226

> a month ago 21 32 268

In the table, you are able to see:

® The date of the report

® The cases in which new findings were found

® How many cases were searched during monitoring

® The number of new hits found and sumarised in the report

When opening one of these reports, details are presented regarding the specific cases
in which new findings are found. The type of case and case name are showcased. If you
have several different Pascal organisations you are working in, you will see the
organisation this case can be found in. And lastly, the last modified shows the last time
the case was modified or resolved by a user. In this overview, you can click on a case to
quickly navigate towards the case and its new findings.
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Created at Cases with findings Cases monitored New hits found

v 9daysago 29 34 2227
Type Name Organisation Last modified
o
= John Doe Demo
o
=y Jane Doe Demo
o
= Harry Doe Demo
= Mike Doe Example
o
= John Joe Demo
g. James Doe Example
2 Timothy Doe Demo
2 Jonathan Doe Demo
fED) Demo Company Example
fED| Doe Inc. Example
o: -
> l6daysago 22 32 419
> 23daysago 22 31 226

The frequency in which a user receives this report, can be customised in the

Configuration tab in a user's Account Settings. The setting if the user prefers to receive

the reports via email and without any new findings, can also be altered there.
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